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Safety
It is the policy of the Company to provide safe working conditions for all employees, to provide complete instructions covering safe working methods, and to make available special equipment required to protect employees against particular hazards.
You are expected to observe all applicable safety requirements, to make sure that you and your vehicle have all available safety equipment, to use the safety equipment provided, to practice safety at all times, and to report immediately any unsafe or hazardous conditions to your supervisor. It is a job requirement that you help detect and eliminate unsafe conditions or acts at all times.

It is the duty of all employees to attend safety training meetings arranged by the company. Speakers from outside agencies, such as the American Red Cross and insurance companies,  may be scheduled, and attendance is mandatory. Employees who violate safety rules or fail to attend safety meetings are subject to discipline, which can include termination of employment.

General
In general, if you have not been trained how to do a task or are not familiar with the equipment or the material, then do not perform the task or handle the equipment or material.

When reaching for high objects, use an appropriate ladder or stool. Do not stand on a chair, carton, or other substitute.

Accidents may be caused by falling objects, carelessly placed in elevated locations. All items should be properly stored and/or strapped down.

All electrical devices must be inspected for safety before use and periodically thereafter. Electrical cords that are badly worn or damaged must be repaired or discarded. Electrical cords should be routed so that they do not cross aisles or walkways.

Report defective or worn tools and equipment to your supervisor. Use machines only for their intended jobs. If the equipment has guards, use them.

Do not disable or override guards or other safety devices.

If you are taking prescription medicines that cause fatigue or drowsiness, you should inform your supervisor. Do not operate machines or equipment if you are less than fully alert.

The company will provide you with back braces, safety goggles, and gloves and equip your vehicle with first-aid kits, fire extinguishers, dollies, and air sleds. 

Safety equipment damaged or worn out from use will be replaced free of charge, provided that the worn or damaged equipment is turned in when the new equipment is issued. However, if there is evidence of abuse or carelessness, costs of replacement will be deducted from your pay.

Back braces and dollies
Never lift or move anything that is too heavy for you. Never lift with your back. Keep the load close to your body. Your back should be as straight as possible. Have a firm footing. Bend your knees and lift with your leg muscles. Wear a back brace when heavy lifting is part of your daily activity. Empty standing water out of any appliances before attempting to move them. Use an air sled and/or a dolly when moving appliances or units, even if you are moving the appliance or unit a short distance.

Safety shoes
You are expected to wear sturdy, sensible shoes with heavy soles and short laces that are in good condition. The company recommends that you wear steel toe safety shoes when heavy objects could be dropped on the feet, such as during installation of an HVAC unit or delivery of an appliance.

Safety gloves
Remember that wire and metal can cut deeply if carelessly handled. The ends can be very sharp and can easily penetrate the skin of your hand. Safety gloves should be worn when uncrating appliances or units, handling sheet metal or chemicals, or cutting lumber.

Safety glasses
Eye protection must be worn when the duties of the job or the hazards of the environment require their use, such as welding, sawing, drilling, or using chemicals.

Chemicals
Proper care should be used when handling industrial chemicals to avoid damage to your health or to the environment. Wear suitable hand, face, and eye protection in well-ventilated areas when handling acid-based products. Remove contaminated clothing immediately. Thoroughly flush area if a spill occurs. Become familiar with the chemical labels and safety data sheets (SDSs) that accompany chemicals. Government agencies, such as the EPA and OSHA, have been formed to regulate the control and handling of acid and other hazardous chemicals. Your supervisor will advise you of the proper procedure for use, cleanup, and disposal.

Ladders
Inspect ladders before use to make sure they are in good condition. Make sure the ladder is set on a firm, level base. Set extension ladders against a wall at a one-to-four ratio (The base should be 1 foot from the wall for every 4 feet of height.). Extend straight ladders 36 inches above the edge when gaining access to a roof. Allow only one person on a ladder at a time. Never use metal ladders around electrical lines.

SDS
SDSs and related information concerning hazardous chemicals in the workplace are maintained in each department.

 

 

